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1. REQUESTOR - All applicable information MUST be provided in each applicable section of the form.
Investigation requested by
Service Type
Reasons for complaint (explain in details)
Billing Period(s) in Question
(Attach a copy of bills for the period)
2. PURCHASER / CUSTOMER ACCOUNT DATA
3. RIGHT TO WITNESS - Important: Request will not be processed if preference is not indicated.
Would you like to be present or represented at any meter test performed during this investigation?
(Meter may not be tested at the service location) You will receive the investigation findings in writing.
Text
4. SITE INFORMATION
Type of dwelling
Number of Occupants
5. ENERGY SOURCE
Heating
Heating
Hot Water
Hot water. 
Cooking
Hot water. 
6. METER READING
7. GAS CONSUMPTION
Select Cubic Feet or Cubic Metres prior to printing if completing this form by hand.
Gas Load Units
Monthly Consumption
Number of Gas Load Units
YOUR Consumption
Natural Gas Water Heater (43000 btu/hr)
x
multiplied
=
equals
Natural Gas Stove (20000 btu/hr)
x
multiplied
=
equals
Natural Gas Dryer (22000 btu/hr)
x
multiplied
=
equals
Natural Gas Furnace (150000 btu/hr)
x
multiplied
=
equals
Consumption for Summer Period
Total of YOUR consumption for Water Heater, Stove and Dryer consumption
Consumption for Winter Period
Total of Summer Consumption plus YOUR Consumption for Furnace
8. ELECTRICITY CONSUMPTION
Select Monthly or Bi-monthly prior to printing if completing this form by hand.
SUMMER PERIOD                                                                                                   
                             Electrical Appliances	                       Consumption in KWh	                     Number of Appliances                    Your Consumption
Insulated Water Heater
x
multiplied
=
equals
Central Air Conditioner
x
multiplied
=
equals
Window-Mounted Air Conditioner
x
multiplied
=
equals
Freezer
x
multiplied
=
equals
Range
x
multiplied
=
equals
Frost-Free Refrigerator (2 doors)
x
multiplied
=
equals
Ordinary Refrigerator (1 door)
x
multiplied
=
equals
Dryer (3 hours / week)
x
multiplied
=
equals
Electronic Filter
x
multiplied
=
equals
Pool Filter (3/4 HP Engine)
x
multiplied
=
equals
Small Appliances and Lighting 
x
multiplied
=
equals
Heat Pump (Air Conditioning)                  Number of tons
x
multiplied
=
equals
Consumption for Summer Period                                                                                             Total "A"         
=
equals
kWh
Kilo Wats per hour
WINTER PERIOD                                                                                         
                  Electrical Baseboard Heating                                Consumption in KWh                              Number of Units                              Your Consumption
2 - Feet Long (500 watts)
x
multiplied
=
equals
3 - Feet Long (750 watts)
x
multiplied
=
equals
4 - Feet Long (1000 watts)
x
multiplied
=
equals
5 - Feet Long (1250 watts)
x
multiplied
=
equals
5 ½ - Feet Long (1500 watts)
x
multiplied
=
equals
7 - Feet Long (2000 watts)
x
multiplied
=
equals
8 ½ - Feet Long (2500 watts)
x
multiplied
=
equals
x
multiplied
=
equals
Heat Pump (Heating)                       Number of tons
x
multiplied
=
equals
Block Heater for Car
x
multiplied
=
equals
Oil Furnace Motors
x
multiplied
=
equals
                                                                                                Electrical Heating Consumption..................................... TOTAL "B"
=
equals
kWh
Kilo Wats per hour.
Consumption for the Winter Period ............ (Total "A" - Air Conditioning and / or Pool Consumption) + Total "B"
=
equals
kWh
Kilo Wats per hour.
MEASUREMENT CANADA DOES NOT CHARGE FEES FOR THIS INVESTIGATION BUT YOUR UTILITY MAY ASSESS A SERVICE CHARGE FOR REMOVAL OF METER FROM SERVICE FOR TESTING. CONTACT YOUR UTILITY FOR MORE INFORMATION.
Central Heating Electric Furnace                                         Consumption in KWh                   Number of Appliances                    Your Consumption
A
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